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Using INterraFAX

This chapter introduces the INterraFA X product and its features. It
providesinstructions for using INterraFA X in conjunction with
INterraWEB, INterraDESK, and INterraDESK for Outlook.

This chapter assumes you have the INterraFA X client application
installed on your computer and INterraFAX has been installed and
configured properly on the server.
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Understanding INterraFAX

Fax services provided by computer software have come of age in their
integration with telephony and in their general application and usefulness.
INterraFAX issuch an application. INterraFAX worksin concert with the
INterra suite of telephony products to provide the convenience and
privacy of having fax messages in a unified mailbox.

INterraFAX provides the following features:

Per sonal fax services. With INterraFA X, you can view, print, send, and
receive faxes at your workstation using INterraWEB, INterraDESK,
or INterraDESK for Outlook interfaces, Microsoft Windows
Explorer, or any Windows application.

Receiving faxesin your inbox. The ability to receive faxes in your
inbox.

Creating fax attachments. While sending or forwarding faxes, you can
select a cover page or add a note that is attached to the fax being sent.
You can select acompany logo and asignature to includein the cover

page.
Automated fax services. INterraFAX offers several automated fax
services. Theseinclude fax back capability, fax-on-demand within the
same phone call, fax store-and-forward services, and fax broadcasting
and multicasting.

Xerox Textbridge OCR support. INterraFAX is updated to the latest
version of Xerox Textbridge OCR, which allows you to convert your
faxes to editable text files.

Windows Address Book services. INterraFAX supports the Windows
Address Book and allows you to create, organize, modify, and delete
fax contact and distribution list information. The Windows Address
Book gives you the ability to import multiple read-only phonebooks
from other existing data sources.

Intelligent fax board and modem support. INterra supports Brooktrout
TR114 intelligent fax boards and selected Comtrol modem boards.



Using InterraFAX 3-3

Using INterraFAX

INterraFAX is an add-on application you can use to create, view,
annotate, forward, delete, and convert afax to text.

With INterraFAX you can send faxes to other mailbox owners, company
fax machines, or fax machines on external lines. You can also broadcast
faxes, and you can send faxes with a cover page and with an attached
note.

Faxes created as computer-generated faxes are generally of higher quality
than those transmitted using a standard fax machine. Cleaner faxes are
also converted to text much more reliably by Optical Character
Recognition (OCR) applications.

Thefollowing isalist of tasks that can be performed using INterraFAX:

e Creating afax

* Sending afax

» Sending afax to alNterrabox from afax machine
* Viewing afax

* Annotating afax

e Printing afax

» Exporting afax

e Converting afax to text

» Forwarding afax

e Archiving afax

NOTE: If you live in the UK or Australia, or use older style U.S. fax machines, you will

need a Fax Only box to receive faxes. Ask your System Administrator for
details.
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Creating a Fax

INterraFAX letsyou create afax to send to another mailbox owner or any
fax machine from most Windows applications.

Vokcemail Box

Ay Windows

Application

E : = e = Local Fax Machine
Fax == Fax Driver =5 (32ET)

cEw Outside Fax Machine
SRl (555-1234)

Figure 4-1. Sending Faxes

Creating a Fax from Any Windows Application

O Tocreateafax from any Windows application

1. Open aWindows application.
2. Typethefax.
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3. Select File> Print to open the Print dialog box or as appropriate for
your application.

~Toxom
Print hat:  [Croumert =] ragmperctest: [Tpee 7]
Pont: |.ﬁlp5qe-su1ra'q: ;I Scale bo paper sis: |n.h54:.|i'q "rl

Figure 4-2. Print Window

4. Select the Down Arrow to theright of the Name field to view alist
of print drivers.

5. Select the INterraFAX driver to view the INterraFAX driver in the
Name field.
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6. Select OK toopenthelLogintolNterra Server using TCP/IP
dialog box.

Log in to Interra Server using TCP;

Figure 4-3. Log in to INterra Server Window

7. Typeyour mailbox passcode.



8.
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Select OK to view the Fax M achine tab options from the
INterraFAX window.

x

Fas Machine | Intana Bos | Broadcas |

To s Foed =] Phormbook. |
Fag B | mddeProrsbock . |
Bt EEEHE - Addiess: Book Digtiorn
Compary [Fand, Wakim & Ricans T Busionss Contacts
ﬁtHluLil | Aerreve I T Personal Contacts
Fescipiert List: | Mame | Humbsr Compary |

I-'ﬁ'd’tmp“ Froresties: I
Ffert | H e
~ Ophions:
[ Tire
[Eiiling Code:

9.

Figure 4-4. INterraFAX Window

NOTE: You can send your fax to single or multiple fax machine(s), to single or
multiple INterra box(es), or as a broadcast to multiple recipient(s) at a
specific time.

Refer to the appropriate section.
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Creating a Fax from INterraDESK for Outlook

0 Tocreateafax from INterraDESK for Outlook
1. Select New Fax M essage from the Outlook Toolbar to open the
INterra FAX dialog box.
2. Select thefile typein the Files of Type window.
3. Navigateto the file you wish to send as a fax.

4. Select Open to launch the application that the file is associated with
and to open the INterraFAX Print Control box.

For information on sending the fax, see “Sending a Fax” on page
4-14.

Creating a Fax from Windows Explorer

0O Tocreateafax from any Windows Explorer

1. Open Windows Explorer.
2. Right-click thefile you want to send as a fax.
3. Select Send To.

4. Select INterraFAX.

If it isa supported file type, the INterraFAX Print Control dialog
box opens. Depending on your INterraDESK preferences, you may
need to select a network protocol and/or log in to INterra.

For information on sending the fax, see “Sending a Fax” on page
4-14.
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Setting up New Contacts for a Phonebook

0O Toset up new contactsfor a phonebook

1.

Select Start > Programs > Accessories > Address Book to open the
Address Book window.

Ei fuddress Book - Main Ddentty ‘mﬂ
@ BH X H 9 @
P Froperties Cecte  Find People At Ackion
Tl rviivd: oF biect Friomm list; |
e I E-al fedress | Busness Phore | Mo Phore
i | =
Ditens F

2.

Figure 4-5. Address Book Window

Select New.
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3. Select New Contact to view the Name tab from the New Contact
Properties window.

Properties 2=l

Meme | Home | Business | Pemonal| Other | HeMectng | DigkalIDs |
E Erisi name and &-mal mfoimabon sboul this conlad hes

Bt | mese [ L [
Ie [ Dieghy | =] Mickrane: [

EMdAdhner | w |
e

[T Send & Wad using plam best onky

[k ] caea |

Figure 4-6. New Contact Properties Window

4. Typethefirst name of the contact in the First field.

5. Press <Tab> to the Middlefield and type the middle name of the
contact.

Press <Tab> to the L ast field and type the last name of the contact.
Typeinformation in all fields.

Select all tabs and type information in all fields.

Select OK to view the contact name from the Address Book window.

© © N o
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Setting up a New Group for a Phonebook

0 Toset up anew group for a phonebook

1.

Select Start > Programs > Accessories > Address Book to open the
Address Book window.

Fi Auldress Hook - Man [dentity ‘mﬂ
r BH X H 9 W
Py Froperties Ceete Fined Peopls Ak BAction
Typa niadved of sedect From kst |
Plame | E-rml Sddress Business Phore | o Phiore
i| | =
0 terrs P

2.

Figure 4-7. Address Book Window

Select New.
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3. Select New Group to open the New Group Properties window.

Figure 4-8. New Group Properties Window

4. Typethegroup namein the Group Namefield.
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5. Select Select M embersto open the Select Group M ember s window.

Srbvct GroupMembers 2l =i
Typs name o pelec boms ket
fl Fired.. |
kh‘l-.'lllhlw.xculllll.'l:l _:I Memi
M * [ EMalp | Selas o
Tldokerd Smith |_I

Eml dewem M Do

.l | +
MewCortact | Propeties | 1] | ¥

ok | cexs |

Figure 4-9. Select Group Members Window

6. Either:
* Typethenamein the Type Namefield.

» Double-click on anamein the Name box to display the namein
the Membersfield.

7. Select OK to open the New Group Properties window.

8. Select OK to open the New Group in bold on the Address Book
window.
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Sending a Fax

INterraFAX lets you send your fax to a single fax machine, multiple fax
machines, or to avoice mailbox. You can also broadcast it to several
recipients at a specific time.

Sending a Fax to a Single Fax Machine
INterraFAX allows you to send afax to asingle recipient.

0 Tosend afaxtoasinglerecipient

1. Select the Fax M achine tab to view the Fax M achine tab from the
I NterraFAX window.

(@ ierarax x|
Fast Machine | Inems Bow | Brosdcast |
I= [Fiobert Duncan =] Fhonsbock |
Fay [axz4E15500 =] Add 1o Fhanebock |
Fhone | EER isddresz Book Oplions
LCiompangy: |Copoeate Lighting {= Buness Condacts
; : i
i o List I — I Persoral Cortacts
Fincipmnt List: | Hame Humiber Company
B Juks Mayes 7135524121 Mapss, I,

= Add Coyer Page Propatie: |

Subject firdcrmalion loe vz Hols, |
i~ Diphicrs

Bing Code

[ Send | cConce | Hep

Figure 4-10. Fax Machine Tab
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2. Typetherecipient information in the To field.
3. Select the Fax field and type the fax number.
NOTE: You may need to preface the dialing suffix with commas (,) to dial correctly.
4. Select the Phone field and type the phone number.
5. Select the Company field and type the company name.

6. To add acover page, perform the following:
a. Mark the Add Cover Page box.

NOTE: The fax cover page is limited to the default template file.

The fax cover page can only be used with fax pages sent from an
outbound port to a fax machine and cannot be sent using this
application to an internal box number.

b. Select Propertiesto open the Cover Page Properties window.

toverPagePropeties Rk

Signicha D gtk

Hare [Ruos Feguson Tnepkemr | 77365311100

Company [Df{-!.'l:li [Ems Musnices: I'.'1:|fj_'.1 TAe

Cevese Page Salup

Temolsis Fiec [\ Fyogam FiesnssnaChenttntensFai. Biowsn & Frg

wpHe | Bowse .| | casndwd

Signature Fle: | Brwsme..
Carcel |

Figure 4-11. Cover Page Properties Window

c. Typeinformationin the Sender Detailsfield.
d. Select Fine or Sandard Resolution radio button.
e. Sdect OK.

7. Toinclude a subject line, type the subject in the Subject field.

8. Toinclude an annotation to the cover page, select Note and type your
note text.

9. Select OK.
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10. Select the Billing Code field and type the billing code if abilling
code applies.

NOTE: This allows companies to track fax usage information by group in the fax

log.
11. Select Send to send the fax.

Sending a Fax to Multiple Fax Machines

INterraFAX allows you to send a fax to multiple recipients
(multicasting).To send a fax to multiple recipients

1. Select the Fax M achine tab to view the Fax M achine tab options
from the I NterraFAX window.

(@mneerarax =
FasMachive | Iniana Bos | Bvosdeas! |
I fisitiam Rined =] Phormbock... |
o |3065E4233 =] __Addto Phonebock |
Ehire [s0ETEa2e33 Adciess Book Dptions
Compary [Frand. wabo L Rkded ¥ Bigirs: Cortacts
ddiolin | R | ™ Personal Contact:
Fiscipieri Let | Mame | Hussber Compary
£ Robet Dincen H2451 8600 Coprala Lightrg
B Juke Mapes HEE2H Mayes, Inc
¥ Add Cowm Page Progmities.. |
Subject  [Inlormation hor it Hole.. |
Opbions:
Eiling Code:
[ Send | Cancel | W |

2. Tosend afax to multiple fax machines perform the following either:

Figure 4-12. Fax Machine Tab
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»  Enter the name and number of the person you want to send a fax
tointhe To and Fax fieldsand select Add to List to add the name
and fax number to the Recipient List field. Continue to enter al
the names and numbers for al the people you want to send the
fax.

* Do thefollowing:
a. Select Phonebook to open the Phonebook Address Book

window.
madressBook 1=
Tyaese natee ut cebe: | ko bt
] Fasgd . |
| s ideniity's Cordach =l sasagn Pecipisns
Hlama [Evaas [ 1o |
[Tl ok ) Sk
Lol J v W Dhcmin
mr-rnup! " I I LI
ke > I
4 | L]
Bee |
L] I— L1 |
Hawy Contacl | Fiepaties | 1| | l]
ok | Caewa |

Figure 4-13. Phonebook Address Book Window

b. Either:
*  Typethe name(s) in the Type name or select from list field.

»  Sdlect the name(s) from the Name list and select the To, Cc,
or Bcc buttons.

c. Select OK to view the names(s) or group(s) from the Recipient
List box.

Select the Phone field and type the phone number.
Select the Company field and type the company name.
To add a cover page, perform the following:
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a. Mark Add Cover Page box.

NOTE: The fax cover page is limited to the default template file.

The fax cover page can only be used with fax pages sent from an
outbound port to a fax machine and cannot be sent using this
application to an internal box number.

b. Select Propertiesto open the Cover Page Properties window.

Cover Page Propeties 1%
Saanichsd Ok
Here [Roe: Feigaon Ielephorm | 713557 102
Compargt  [Dateiios EanMumber [7736517402
Cioresr Fage Selup P
Temolsis Flec [\ Pyog am FledintsnalbenttdntsnsF i Biowsn = Fing
L ceges b [ HBrowme..  Sasndwd

i -
Carel |

Figure 4-14. Cover Page Properties Window

c. Typeinformationin the Sender Detailsfield.

d. Select Fine or Standard resolution radio button.

e. Sdlect OK.

To include a subject line, type the subject in the Subject field.

To include an annotation to the cover page, select Note and type your

note text, then select OK.

Select the Billing Code field and type the billing code if abilling

code applies.

NOTE: This allows companies to track fax usage information by group in the fax
log.

Select Send to send the fax.




Using InterraFAX 3-19

Sending a Fax to a INterra Box

O TosendafaxtoalNterrabox

1. Select the INterra Box tab to open the INterra Box tab options from
the INterraFAX window.

(Breerarax i
Fas Machia  Infena Bos | Biasdeast |
To [Faited =] _ BoDwsctey. |
Ml Box {7113
dadtali | Remave |
Raciplerd Lat | Mame Box Number
Sutject | How. |

[ Send | Cocel |  Hoe |

Figure 4-15. INterra Box Tab

2. Either:
* Typeinformation in the To field
» Tosend afax to multiple boxes, perform the following:
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a. Select Box Directory to open the Address M essage window.

|| addressMessope =
Biasy Gebsciad
Lt Bl Fiesl Mz M urscey | st Pl | Fagt Marss | Furber |

Fraraguom Ao £ - | - I = |
1006
100 |
Do mbsd [ jpraton 1738

T
1007
1005
Wl [Verens Ll

Dimfomdt Vooarm W 1000r Bk |
Soei |
- Q H

Busc | lZItZ]IZ.n:Hl H-h|

Figure 4-16. Address Message Window

b. Select the name(s) in the Boxesfield.

NOTE: You can hold down the <Shift> key to select consecutive groups
of available boxes or you can hold down the <Ctrl> key to select
individual available boxes.

c. Sdect Add to move the names to the Selected field.

NOTE: To remove name(s) from the Selected field, select the name(s) in the
Selected field and select Remove.

d. Select OK to view the names from the Recipient List field.
3. Select the Mail Box field and type the mailbox number.
4. Toinclude a subject line, type the subject in the Subject field.

5. Toinclude an annotation to the cover page, select Note and type your
note text.

6. Select OK.
7. Select Send to send the fax.

Broadcasting a Fax

Fax broadcasting is treated as a single fax print job. This means one
transmission report is created, which contains detailed information on the
status of each recipient.
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The server isresponsible for fax broadcasts. This frees up the client for
other tasks. But it also means server resources are impacted during
broadcasting. For minimum impact, fax broadcasting times may be
restricted to off-peak times by your system administrator.

O To broadcast afax

1. Select the Broadcast tab to view the Broadcast tab options from the
INterraFAX window.

[@meerrabax x|
Fas Machis | Irisna Bas  Enoaccast |
o [d= M =] Phorebook.. |
Fax M7z =] dudd b Phorsbock. . |
Cimpars [Mapes. Irec. ~Auddress Book Oplions—
. % Business Contacts
At bo List denmvs || Petsonsl Contacts
Recipiert Let | Hame Humber Compary
Jobi
dob Hame |
_UI:‘.'l:l-
Biing Code: |
[ Send | Cancel |  Heo

Figure 4-17. Broadcast Tab

2. Tosend afax to multiple fax machines perform the following:
a. Typetherecipient information in the To field.
b. Select Fax field and type the fax number.
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Or

b.

Select Add to List to add the name and fax number to the
Recipient List field.

Repeat Steps athrough c for all recipients.

Select one of the Radio buttons: in the Address Book Options
fied:

* Business Contacts

* Personal Contacts

Select Phonebook to open the Phonebook Address Book
window.

AddressBook 2=l
Tyez naree w oebe] boan ket
] Fng. |
| i Identity's Contmcts ;] S Do
Higres | B | Tg |
[l o) Sivik
Bl J e Wl Dhcm
mr-nnlqil " I I LI

=

4] @ 1 1|
Bec
L1 I | |
Hew Comeci I Flepaties | 1| I LJ
ok | cews |

Figure 4-18. Phonebook Address Book Window

Either:
* Typethe name(s) in the Type name or select from list field.

»  Select the name(s) from the Namel list and Select the To, Cc,
or Bcc buttons.

Select OK to view the name(s) or group(s) in the Recipient List
box.

3. Select the Company field and type the company name.
4. Select the Job Name field and type the job name.
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5. Select the Billing Code field and type the billing code if abilling
code applies.

NOTE: This allows companies to track fax usage information by group in the fax
log.

6. Select Send to send afax broadcast.
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Sending a Fax to a INterra Box from a Fax Machine

If abox isset up to receive faxes, it can receive faxes from any fax
machine, inside or outside the telephone system. After the box receives
the fax, it can be viewed using the fax viewer.

O Tosend afaxtoalNterrabox from afax machine

1.
2.

N g &

Dial into the system.

Dial the extension number of the destination box.

The box owner's greeting plays.

As soon as you hear the box greeting begin to play, pressthe Sart
Send button.

INterrawill detect the fax tone and receive the fax.

To leave a voice message with the fax, record the message first.
Press the # key.

You are then prompted to press 8 to send afax

Pressthe Start Send button



Using InterraFAX 3-25

Viewing a Fax

O

To view afax, you must accessit through INterraWEB, INterraDESK,
INterraDESK for Outlook, or the INterraFAX Viewer. A fax message,
like avoicemail message, appearsin the INterraWEB and INterraDESK
Message List or the Outlook Inbox.

Faxes can also be received into any SMTP compatible email account
using INterra's email notification feature. Refer to the Administering
INterra guide for more information.

The fax message's information includes where it was sent from, its
creation date and time, and the number of pagesit contains. When you
view afax, the INterraFAX Viewer opens the fax.

NOTE: If you use an email integration other than Outlook, the fax will appear as an
attachment to an email.

The INterraFAX Viewer can view FAX, BMP, PCX, DCX, ANO, TIF, non-
interlaced GIF images, and ASCII files with lines no longer than 315 characters.

To view a fax

1. Open the message using one of the following options:
a. Either

» Double-click the fax message from INterraDESK or
INterraDESK for Outlook to open the view to load the fax.

* LaunchthelINterraFAX Viewer and select File menu > Open
> fax you wish to open to view the fax from the viewer.

To select the page to view, select the View menu.
Select Go to Page.

Type the page number in the Page Number field.
Select OK.

NOTE: You can also select the page number from the icons at the bottom of the
page.

o > v N

The Viewer can display as many as 100 pages of a fax. The viewer's Page
Bar on the bottom displays icons for as many as 10 pages at a time. To
view more pages, select the Arrow button to the right of the Page Bar.

To improve the appearance of a fax

1. Select the View menu > | mage Enhancement.
2. To enhance the fax, select one of the following options:
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* Light to lighten the fax

 Dark, Darker, or Darkest to darken the fax

» Gray Scaeto “smooth” the image

* Normal to revert to the original image

The fax immediately changesto reflect your selection.
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Annotating a Fax

Theviewer contains several tools on afloating Toolbar for annotating and
editing faxes you receive.

NERRFREANEE

Figure 4-19. Fax Viewer Toolbar

The floating Toolbar lets you perform the following:
»  Select an annotation

» Seectanarea

* Apply sticky notes

*  Whiteout
*  Rubber stamp
e Highlight

* Draw lines and arrows
» Draw rectangles and circles

If you annotate afax and then save it, the annotations will display each
time you open the message from your In Box. However, when you route
the fax to another user, it will not contain the annotations. To send an
annotated fax to another fax machine or mailbox, you must print the
annotated fax to the INterraFAX driver from within the viewer.

NOTE: Most annotations appear behind the original fax text, so they will not cover up
information that appears on the original fax. Sticky Notes are an exception.

O Tohideannotations

1. Select the View menu > Annotations/
2. Select Hide to temporarily hide all annotations.
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Printing a Fax

You can send any fax to a standard (non-PostScript) printer.

Toprint afax

1. Launchthe INterraFAX Viewer.
2. Select the File menu > Open,
3. Select the fax you wish to open.
4. Either

* Select Print.

» Sdlect the File menu > Print.

NOTE: If the printer you select is the INterraFAX driver, you will be sending the
annotated fax to another fax machine or mailbox.

5. Select the Down Arrow box to the right of the Namefield.
6. Select the desired printer.
7. Select OK.

NOTE: If you are receiving faxes as a SMTP email attachment, select the Tiff file
using your default Tiff viewer and select print.
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Exporting a Fax

You can export afax as a graphicsimage to archive it. An exported fax
can also be opened in many graphics applications for viewing and editing
later.

0 Toexport afax asagraphicsfile

Launch the INterraFAX Viewer

Select the File menu > Open.

Select the fax you wish to open.

Select the File menu > Export.

Typethe location in the L ocation field.
Type thefile name in the Filenamefield.
Type the format in the Format field.
Select OK.

© N o o0 ~ w0 NP
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Converting a Fax to Text (OCR)

You can convert afax to text using Xerox TextBridge OCR (Optical
Character Recognition) if you selected it during INterraFAX integration
installation. After the fax has been converted to text, you can save the text
file, or copy and paste the text into a word processor.

O Toconvert afax totext

1. Select the fax message in the INterraDESK Message List in either
INterraDESK or INterraDESK for Outlook

2. Select OCR.
3. Typethefile namein the Filenamefield.
4. Select OK.
NOTE: The ASCII text (unformatted, plain text) is written to the filename and

location you specified.

We recommend that you do not save your file to
the CWOut/tmp directory. Any files in the CWOut/tmp directory are
removed automatically when you exit INterraDESK for Outlook.
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Forwarding a Fax as an Email Attachment

You forward a fax the same way you send afax. However, you can also
forward afax to another user in INterraDESK for Outlook as an email
attachment.

O Toforward afax toanother INterrauser asan attachment

1.
2.

Select the message in your In Box.

Select the Compose menu > Forward Voice or Fax as Attachment
to open the Outlook FW: Message box.

Select the To button to select a name from the Address Book
Select OK .

Select Send to forward the message as an email message with afax
attachment.
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Archiving a Fax

You can make apersonal copy of afax in INterraDESK by copyingitto a
disk. The fax will be saved as attiff file and can be viewed later either by
using graphics editing software or by restoring it in INterraDESK.

O Toarchiveafax

Select afax in INterraDESK.

Select the M essages menu > Archive.
Type thefile name in the Filenamefield.
Typethetypeinthe Typefidd.
Typethefolder in the Folder field.
Select OK to archive the file(s).

o o & w0 N e

O Torestorean archived fax

1. Select the M essages menu > Restoreto I Nterra.
2. Typethefile namein the Filenamefield.

3. Typethetypeinthe Typefield.

4. Typethefolder in the Folder field.

5. Select OK to restore the file(s).
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Working with Fax Log

You can perform the following tasks with the Fax Log:
* View afaxlog

e Printafaxlog

* View the properties of afax

» View afax

* Resend afax

Viewing a Fax Log

From INterraWEB, INterraDESK or INterraDESK for Outlook, you can
view alog of faxesthat you have sent from your desktop to fax machines.

0 Toview thefax log from INterraWEB

1. Loginto INterraWEB.

2. Fromthe Inbox page, select FAX LOG.
NOTE: Broadcast Faxes appear in the on the FAX LOG page only as
one fax instead of multiple faxes.

0 Toview thefax log from INterraDESK for Outlook
Select View Fax L og to open the Fax L og window with alist of outgoing
faxes.

0O Toview thefax log from INterraDESK

1. Select the File menu.
Select the View fax log to view the list of outgoing faxes on the Fax L og
window.

Printing a Fax Log

You may want a hard copy of afax log for billing information, fax traffic
information, etc.

O Toprintafaxlog

1. Select the File menu from the Fax L og window.
2. Select Print.
3. Select the Down Arrow box to the right of the Namefield.
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4. Select the desired printer.
5. Select OK.

Viewing the Properties of a Fax

Use Fax Propertiesto view detailed information about a sent fax, such as
the recipient's name and the current state of the fax.

To view fax properties

1. Select fax from the Fax L og window.

2. Select the View menu > Propertiesto view the Properties of the
selected fax.

Viewing a Fax

You can use the INterraFA X viewer from the fax log to view acopy of a
sent fax.

To view a fax

1. Select the fax from the Fax L og window.

2. Select the Edit menu > View Fax to open the INterraFAX viewer and
load the fax.

3. To select the page to view, select the View menu > Go To Page.
4. Typethe page number in the Page Number field.

5. Select OK.
6. Closethe INterraFAX viewer.

Resending a Fax
You may want to resend afax listed in your fax log to the recipient.

O Toresend afax

1. Select the fax from the Fax L og window.
2. Select the Edit menu > Resend.
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